Percent

September 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
60 | W Aggregate CLEC
50 | m BellSouth
40
30
20
10
0 L. .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.76 146
CLEC 201 248
Difference -1.24

Percent

Percent

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 M BellSouth
40
30
20
10
0 B
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26 214
CLEC 2.01 248
Difference -0.74

Adjusted to BST
80
70
60 ’ W Aggregate CLEC I
50 ®BeliSouth ‘
1
40
30
20
10
0 . A .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.76) I.46
CLEC .10 192
Difference -0.34




September 1998

Order Completion Interval -- Decision Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
» F
i\ﬁ E 15
w . 1"
i 10
10 9 10 9
5 5 5 4 4
’ H ’
0 o I
151012 1210091 .09110-061 .0.61 10 -0 31 -02110-002 -102%0-0.77 07710-052 05210-027 027 % 002 00210024
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -34.96 0.0000, LCUG -16.10 0.0000
POOL. -32.31 0.0000, POOL -13.81 0.0000
REPL -11.97 0.0000 REPL -6.18 0.0000
REPL ADJ -13.38 0.0000 REPL ADJ -8.08 0.0000
JACK -12.81 0.0000, JACK -6.75 0.0000)
JACK ADJ -14.31 0.0000) JACK ADJ -883 0.0000
Note that the adjustment faclor used js: 1.117850 Note that the adjustment factor used is: 1.307043




Percent

Filtered
80
70
60 @ Aggregate CLEC
50 | W BeliSouth
40
30
20
10
0 | .y +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26) 213
CLEC 1.12 219
Difference 014

September 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC

80

70

60 i M Aggregate CLEC .

50 , & BellSouth
§ !
o 40
®
o

30

20

10

0
Order Compiletion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 123 2.10
CLEC 1.12 2.19
Difference 0.11

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 ®BeliSouth
3 40
[
o
30
20
10
0 e e
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26, 213
CLEC 1.7 247
Difference -045




September 1998

Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 E"Y
25 2
20 20 »
£ ,
E 12 12 g '
“ 1"
10 10
5
5 5
| i oL mmm [ 0
34310249 24310154 1641006 0810035 75110581 5811041 4110-239 2390089 06910 102
Estimate Range ‘ : Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 1.52 6.4060), LCUG -3.99 0.0033
POOL. 1.49 6.8256| POOL -3.69 00114
REPL 0.68 25.0507 REPL -1.65 5.5296
REPL ADJ 0.70 24 4564 REPL ADJ -1.90 3.3451
JACK 056 29 (447 JACK -1.92 3.2256,
JACK ADJ 0.57 285172 JACK ADJ 222 1.7086,
Note that the adjustment factor used is: 1.028171 Note that the adjustrment factor used is: 1.156734




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 ® Aggregate CLEC
50 W BeliSouth
40
30
20
10
0 S .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.00 1.86
CLEC 222 2.85
Difference -1.23

Percent

Shreveport Cases
Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 W BeliSouth
40
30
20
10
0
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 163 2.56
CLEC 222 2.85
Difference -0.60

Adjusted to BST
80
70
6o W Aggregate CLEC
. 50 mBellSouth
3 40
¢
o
30
20
10
0 B iy
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.00 186
CLEC 138 247
Difference -0.38




Adjusted to CLEC

September 1998

Order Completion Interval -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

’25

5

L

N .

22810-162 16210-099 09910038 03510029
Estimate Rangs
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -14.11 0.0000]
POOL -13.32 0.0000]
REPL -4.62 0.0036)
REPL ADJ -4.99, 0.0013
JACK -4.68 0.0030]
JACK ADJ -5.06 0.0011

Note that the adjustment factor used is- 1.079828

02910093

25

Adjusted to BST

223
== m= B

227T10-174

AT40-121 12110088 06810-015 0151038
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -8.56 0.0000
POOL -7.30 0.0000
REPL -3.41 0.0972
REPL ADJ -4.49 0.0052
JACK -453 0.0046
JACK ADJ -5.98 0.0001
1.318344

Note that the adjustment factor used is:




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 mAggregate CLEC
50 mBeliSouth
40
30
20
10
0 .
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.95 183
CLEC 248 272
Difference -1.52

Lafayette Cases

Adjusted to CLEC
80
70
60 MAggregate CLEC
50 W BeliSouth
£
[
2
[
o
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.60 255
CLEC 248 272
Difference -087

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 mBellSouth
g 4
[
o
30
20
10
o Am .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 183
CLEC 140 223
Difference -044




September 1998

Order Completion Interval -- Decision Page
Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 30
25 25
20 20

[

12
1
10
10
10 s
] []
5
2 1 1 1
0 J — o | N

.26310-2.1 21t0-158 -15810-105 -1.0510-052 05200 2380-183 -18310-1.29 1200075 0751.021 021002
Estimate Range Estimats Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG -14.91 0.0000 LCUG -1.70 0.0000;
POOL. -14.41 0 0000 POOL -6.89 0.0000
REPL. -7.59] 0.0000] REPL -4.03 0.0194}
REPL ADJ -7.98 0.0000! REPL ADJ -4.91 0.0018
JACK -6.86 0.0000 JACK -3.82 00339
JACK ADJ -1.21 0.0000 JACK ADJ -4.66) 00035
Note that the adjustment factor used is: 1.051454 Note that the adjustment factor used is: 1.219408




Percent

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 ! @ Aggregate CLEC
50 mBeliSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 1.96
CLEC 212 267
Difference -1.16

Percent

September 1998

New Orleans Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC !
50 B BeliSouth
40
30
20
10
0 - it
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.63 2.70
CLEC 212 267
Difference -0.49

Adjusted to BST
80
70
60
W Aggregate CLEC I
£ 50 M BeliSouth
g 40
o
a
30
20
10
0 e e s
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 196
CLEC 1.16 205
Difference -0.21




Adjusted to CLEC

September 1998

Order Completion Interval -- Decision Page
New Orleans Cases

Frequency Distributions of Replicate Estimates

4

Fraquency

1 B

0051039

- 4 3
LIl |
13210-098 0.9810-0 63 06310029 02910008
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -11.79 0.0000)
POOL -11.86) 0.0000)
REPL -6.52 0.0000)
REPL ADJ -6.46 0.0000
JACK -8.93 0.0000)
JACK ADJ -8.84 0.0000
Note that the adjustment factor used js: 0.990830

25

15

10

Adjusted to BST
1
10
1 1 0
| B
31110235 23510159 -1.5010 -0 83 08310000 00810068
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -4.42 0.0005)
POOL -4.32 0.0008
REPL -1.54 6.7163
REPL ADJ -1.61 5.8959
JACK 413 00141
JACK ADJ -4.32 0.0083

Note that the adjustment factor used is:

1.048173




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 m BeliSouth
40
30
20
10
0 i~ + +—+
Order Completion intervat (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.90 1.82
CLEC 1.94 2.58
Difference -1.04

Percent

Baton Rouge Cases

Percent

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 @ BellSouth
40
30
20
10
0! ; -}
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 147 2.50
CLEC 1.94 2.58
Difference -0.47

Adjusted to BST
80
70
60
W Aggregate CLEC !
50 @ BeliSouth !
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.90] 182
CLEC 1.32 217
Difference -0.42




25

Note that the adjustment factor used is:

September 1998

Order Completion Interval -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

1.024117

Adjusted to CLEC
10 10
2 1 1
I m— |
19210-118 11810044 04410029 0.20101.03 10310 1.76
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -8.85 0.0000]
POOL -8.71 0.0000
REPL -3.05 0.2808
REPL ADJ -3.13 02358
JACK -398 0.0297,
JACK ADJ -4.07 0.0234

Frequency

25

10

Adjusted to BST

3

I

10
7
3
. _
L]

21410149

Note that the adjustment factor used is:

14910 084 08410018 01810047 04710113
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -132 0 0000
POOL -6.65 0.0000
REPL -2.49 1.0297
REPL ADJ -2.96 0.3511
JACK -3.53 0.0887
JACK ADJ -4.21 00168
1.19029¢




Order Completion Interval Extreme Values

September 1998

CLEC BST

Cutoff 27 Cutoff 27
# of Records 16,504 # of Records 365,218
Extreme Values 10 Extreme Values 711

Minimum 28 Minimum 28

Median 325 Median 34

Maximum 49 Maximum 365
Subtotal 16,494 Subtotal 364,507

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order Interval
NWORLAMA 2 1 3 1 C 49
NWORLAMA 2 1 3 1 C 49
NWORLAMA 1 1 3 1 N 37
MANYLAMA 1 1 2 1 C 34
INDPLAMA 1 1 1 1 N 33
ALBYLAMA 2 1 1 1 N 32
NWORLAMA 1 1 3 1 N 31
NWORLAMA 1 1 3 1 N 31
NWORLAMA 1 2 3 1 C 28
HMNDLAMA 2 1 1 1 N 28
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 74
LFYTLAMA 1 1 3 1 C 55
NWORLAMA 2 1 3 1 N 37
BTRGLASB 1 1 3 1 C 29
NWORLAMC 2 1 3 1 C 26
NWORLAMA 1 1 2 1 N 20
NWORLAMC 1 1 3 1 C 20
LFYTLAMA 2 1 3 1 C 11
NWORLAMA 2 1 3 1 C 10
NWORLAMA 1 1 3 1 C 8




September 1998
Order Completion Interval Weighting Report

CLEC

# of Records 16,494
No Matching BST

Classification (1) 45

Subtotal 16,449

# of Records

No Matching CLEC
Classification (2)

Subtotal

BST
364,507

31,807
332,700

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type CLEC Count
BUNKLAMA 2 1 2 1 N 3
HRBGLAMA 2 2 1 1 N 3
DULCLAMA 2 2 1 1 N 2
LSBNLAMA 2 2 1 1 N 2
OKDLLAMA 2 1 2 1 N 2
AAAAAS04 2 1 1 -2 N 1
BUSHLAMA 1 1 2 1 N 1
CASTLAMA 2 2 1 1 N 1
CNVRLAMA 1 1 1 1 N 1
CNVRLAMA 2 2 1 1 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.




8661
18g0}20




October 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the October monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0 1 2 3 4 5 5+] AVG INTV(DAY)
Resale Res < 10 1.24%| 6.26%] 27.36%| 12.98%| 20.56%| 10.28%| 21.33% 423
Resale Res >= 10 0.00%{25.00%| 25.00%| 0.00%| 25.00%| 0.00%| 25.00% 3.75
Resale Bus < 10 7.83%]18.26%| 22.61%| 11.30%| 11.30%| 7.83%]| 20.87% 3.74
Resale Bus >= 10 0.00%| 0.00%| 50.00%| 0.00%| 0.00%} 50.00%| 0.00% 3.50
05| 6-10] 11-15| 16-20f 21-25] 26-30] 30+ AVG INTV(DAY)
Resale Spec <10 2.33%|11.63%| 16.28%| 11.63%| 18.60%| 11.63%| 27.91% 25.14
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 15.05%{51.61%| 21.51%| 4.30%| 5.38%| 1.08%| 1.08% 10.19
UNE Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 15.29%[30.59%| 15.29%| 3.53%| 3.53%| 12.94%]| 18.82% 23.22
UNE Non-Design >= 10 0.00%| 0.00%| 0.00%] 0.00%| 0.00%| 0.00%| 0.00% 0.00
CLEC - Non-Dispatched
' 0 1 2 3| 4 8| 5+ AVG INTV(DAY)
Resale Res < 10 27.47%|27.76%| 15.19%] 11.23%]| 9.09%| 3.69%| 5.57% 1.86
Resale Res >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%]| 0.00%| 0.00% 0.00
Resale Bus < 10 51.09%(14.78%| 15.30%| 6.87%| 4.89%| 2.91%| 4.16% 1.31
Resale Bus >= 10 0.00%)25.00%| 50.00%] 0.00%| 12.50%] 12.50%( 0.00% 2.38
0-5| 6-10] 11-15] 16-20] 21-25| 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 80.49%| 2.44%| 0.00%| 2.44%| 9.76%| 4.88%| 0.00% 6.10
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 0.00%| 0.00%] 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design >= 10 0.00%{ 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 32.43%140.54%| 24.32%| 0.00%| 2.70%| 0.00%| 0.00% 7.54
UNE Non-Design >= 10 0.00%} 0.00%| 0.00%| 0.00%]| 0.00%| 0.00%| 0.00% 0.00




This table displays BellSouth information as published on the October monthly web reports,
https://clec.bellsouth.com.

BST - Dispatched

October 1998
Order Completion Interval Web Report -- BellSouth

0 1 2 3 4 5| 5+ AVGINTV(DAY)

Retail Res < 10 2.05%| 5.93%| 22.50%] 12.85%]| 15.33%| 10.46%| 30.88% 5.32

Retail Res >= 10 1.83%| 4.59%| 25.69%| 11.01%]| 16.51%] 11.93%| 28.44% 5.51

Retail Bus < 10 4.27%| 6.27%| 19.84%| 11.73%| 12.85%] 10.54%| 34.50% 7.32

Retail Bus >= 10 1.32%] 9.93%] 9.93%| 8.61%] 5.96%| 7.95%| 56.29% 13.01

0-5] 6-10] 11-15] 16-20] 21-25] 26-30| . . 30+| AVG INTV(DAY)

Retail Spec <10 8.58%]12.19%| 13.23%| 9.71%| 9.90%| 6.23%| 40.16% 29.98

Retail Spec >= 10 0.00%]25.00%| 12.50%| 0.00%| 12.50%| 0.00%| 50.00% 29.25
BST - Non-Dispatched

0 1 2 3| - 4 ‘8] . 5+ AVG INTV(DAY)

Retail Res < 10 57.55%|28.10%| 4.57%| 6.17%| 2.02%]| 0.46%| 1.13% 0.78

Retail Res >= 10 0.00%] 0.00%| 0.00%] 0.00%] 0.00%| 0.00%| 0.00% 0.00

Retail Bus < 10 32.93%| 5.08%| 41.26%| 8.56%| 9.45%| 0.75%| 1.96% 1.78

Retail Bus >= 10 15.50%|24.03%| 19.38%| 6.98%| 9.30%| 12.40%| 12.40% 3.26

0-5| 6-10] 11-15| 16-20] 21-25] 26-30] - 30+| AVG INTV(DAY)

Retail Spec < 10 27.01%)40.88%| 5.84%| 5.11%| 5.11%| 6.57%| 9.49% 15.74

Retail Spec >= 10 0.00%| 0.00%| 0.00%] 0.00%| 0.00%]| 0.00%| 0.00% 0.00




October 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
75 10 60 24
CLEC Inconsistencies BST Inconsistencies
Web Raw Web Raw
Disp Resid Circ Categ Report Data Disp Resid Circ Cateq Report Data
3 1 1 3 ) 1 1 2 1 1 420 422
1 1 1 4 266 268 1 2 1 2 1,329 1,330
1 1 1 6 276 278 1 2 1 4 861 863
2 1 1 0 4819 4821 1 2 1 5 706 708
2 1 1 1 4870 4871 1 2 1 6 2311 2321
2 1 1 2 2665 2668 1 2 2 6 85 86
2 1 1 3 1970 1972 1 3 1 0 266 269
2 1 1 4 1595 1598 1 3 1 1 378 379
2 1 1 6 977 983 1 3 1 2 410 412
2 3 1 0 33 34 1 3 1 3 301 303

Explanation (as needed)

The present definition for dispalched is work function code equal to O, K or L. The web reports define non-dispatched as anything else.
The actual definition of non-dispatched is work function code equal to M, N, or P. There was one BST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



October 1998
Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total

Total Removed Prior to Web Reporting

(e.g. not N, T, C, or P orders, not resale and not UNE)

23,701

3,452

Total Reported on Web Report 20,249
Additional Records Removed 564
Missing Appointment code is 'S’ 448
General Class Service ='Q' 0
UNE Cases 215
Extreme Values Removed 10
No Matching Classification Removals 43
FILTERED TOTAL 19,632

“

Unfiltered Total 517,926
Total Removed Prior to Web Reporting 91,363
(e.g. not N, T, C, or P orders, not retail)
Total Reported on Web Report 426,563
Additional Records Removed 8,840
Missing Appointment code is ‘S’ 8,519
General Class Service ='0' 360
Extreme Values Removed 544
No Matching Classification Removals 30,618
FILTERED TOTAL 386,561

Note: It is possible that an observation may be included in more than one of the above exclusion categories.



Percent

October 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 WBellSouth
40
30
20
10
0 +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 0.96 1.66
CLEC 1.98 2.1
Difference -1.02

All Cases
Adjusted to CLEC
80
70
{
60 M Aggregate CLEC I
50 | B BellSouth
€
$ 40
&
o
30
20
10
0 k e
Order Completion Intervai (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26 2.1
CLEC 1.98 211
Difference 072

Adjusted to BST
80
70
60 B Aggregate CLEC ’
50 B BellSouth
-
o 40
[
o
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.96 1.66
CLEC 148 188
Difference -052




October 1998

Order Completion Interval -- Decision Page

All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30 30
25 25
20 20
l§ 15 4§ 15

12
I |
. s
4
l l ]

w0

Lt

Adjusted to BST

13
"
4
. '
A

|
-1.2610-108 -10810-0 86 088t -087 067 t10-047 04710-0.20 -09610-07 0.7 w0 -043 043%-018 016001 0110037
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG -42.41 0.0000 LCUG -19.39 0.0000]
POOL -42.43 0.0000] POOL -18.16 0.0000
REPL -17.87 0.0000] REPL -10.64 0.0000
REPL ADJ -17.86 0.0000, REPL ADJ -12.02 0.0000
JACK -13.10, 0.0000) JACK -7.55 0.0000
JACK ADJ -13.09 0.0000 JACK ADJ -853 0.0000|
Note that the adjustment factor used is: 0.999018 Note that the adjustment factor used is: 1.130087
Yeost Stat P-Value (%)
Decision Portion : -845 0.0000 Conclusion: The Adjusted LCUG Test Statistic Is NOT suitable, the Jackknife Adjusted Statistic should be used this month.




October 1998

Order Completion Interval -- Document Page

All Cases

Adjusted to BST

Numerical

BST Cases

Adjusted Total CLEC Cases

386,561

386,561

Distribution of Natural Log Weights

Adjusted to CLEC
Numerical
CLEC Cases 19,632
Adjusted Total BST Cases 19,632
250.000
| 200,000 194,151
i \
!
|, om0
o
! ! 100,000
| 50,000
| 11.447 10,977 8825 1857 10 o o
0
Natura! L;g of CLEC Wﬂg;n
Standard Coefficient
Summary Statistics Mean Deviation | of Variation
BST Natural Log Weights -13.486 1.131
BST Weights 0.051 0.103] 2.035241664

8.000

7.000
6.000
,. 5000
; om0
“ 3000
2,000

1,000

0

Natural Log of BST Weight

Standard
Summary Statistics Mean Devistion
CLEC Natural Log Weights -10.609 1.336)
CLEC Weights 19.690 40.116,

Coefficient
of Variation

2.037319608




Percent

Filtered
80
70
60 t 8 Aggregate CLEC
50 ‘ B BellSouth ;
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 494 425
CLEC 401 310
Difference 0.93

October 1998
Order Completion Interval -- Descriptive Page

Dispatched Cases
Adjusted to CLEC
80
70
60 ! W Aggregate CLEC |
50 ’ M BellSouth |
£
8 40
¢
a
30
20
10
0 afl ol
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 421 344
CLEC 401 310
Difference 020

Adjusted to BST

80

70

60 W Aggregate CLEC ,
. 50 ®@BeliSouth l
[
g 40
@
o

30

20

10

0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 494 425
CLEC 469 449
Difference 025




October 1998

Order Completion Interval -- Decision Page
Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 ] 25
20 20
15 1 g 5 13
" 4 2
10 10
5 I | 3
2 2 2 -2
1910-133 1330075 0750017 0171004 04%008 29610-207 -207w0-1.18 -11810-029 029008 0810149
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 1.89 2.9387 LCUG 1.32 94211
POOL 1.99 2.3538 POOL 1.28 10.0429]
REPL. 1.62 5.7520 REPL 1.49 7.3081
REPL ADJ 1.50) 7.1829 REPL ADJ 1.57 6.3362
JACK 2.10 22317 JACK 079 21 8898
JACK ADJ 1.94 3.0970 JACK ADJ 083 20 7IO|]
Note that the adjustment factor used is: 0.925064 Note that the adjustment factor used is. 1.052924




October 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
| ‘

60 @ Aggregate CLEC 60 W Aggregate CLEC 60 W Aggregate CLEC i
50 B BellSouth 50 ' B BellSouth 50 @ BeliSouth

€ £
40 S w0 2 a0

- -

o o
30 30 30
20 20 20
10 10 10

0 0 Lai , 0 .
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 0.85 1.39 BST 1.05 181 BST 085 1.39
CLEC 183 1.94 CLEC 1.83 194 CLEC 1 40 168
Difference -0.98 Difference -0.79 Difference -0 55




25

Note that the adjustment factor used is:

October 1998

Order Completion Interval -- Decision Page

Non Dispatched Cases

Frequency Distributions of Replicate Estimates

1.069820

Adjusted to CLEC
13
10
3
2 2 |
-13910-118 1.1810-0 97 09710075 -0.7510 -0.54 -05410-033
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)-
LCUG -52.46) 0.0000
POOL -50.54 0.0000
REPL -18.40 0.0000
REPL ADJ -19.50 0.0000
JACK -13.84 0.0000,
JACK ADJ -14.67 0.0000!

25

Frequency
-
»

10

Note that the adjustment factor used is:

Adjusted to BST
15
8
4
2 1
|| |
1034076 0761 -048 0481002 0210008 00810038
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG -23.61 0.0000
POOL -21.27 00000
REPL -10.51 0 0000
REPL ADJ -12.70] 0.0000
JACK -7.66 0.0000,
JACK ADJ -925 0 0000

1.208220




Percent

October 1998

Order Completion Interval -- Descriptive Page
Dispatched Residential Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
! i I )
60 | ®Aggregate CLEC ! ‘ 60 | @Aggregate CLEC 60 | @Aggregate CLEC .
50 ®BeliSouth | 50 @ BellSouth 50 mBeliSouth f
‘ £ £ ‘
40 g 40 8 40
3 3
o o

30 30 30
20 20 20
10 10 10

0 - - 0 B e — 0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider ) Deviation Provider Deviation Provider Deviation

BST 434 318 BST 409 315 8ST 434 JIR
CLEC 391 262 CLEC 391 262 CLEC 392 253
Difference 043 Difference 0.18 Difference 042




October 1998

Order Completion Interval -- Decision Page
Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 30
25 2
|
|
i
;

17
5 13
! 12
10 i 10
6 4
- i ' n
Lom mm R | N ’

-15810-107 -10710-056 056 10 -0.04 0,04 10 0.47 04716098 22110153 15310088 -08810-019 019%048 04810115
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 1.75 3.9639 LCUG 317 0.0760]
POOL 191 2.8249 ‘ POOL 351 0.0227
REPL 1.75 4.499) REPL, 356 00651
REPL. ADJ 1.54 6.7644 REPL ADJ 289 03573
JACK 202 26187 JACK 441 0 0066
JACK ADJ 1.77 43454 JACK ADJ 358 0.0612

Note that the adjustment factor used is: 0.875891 Note that the adjustment factor used is 0.813004




October 1998

Order Completion Interval -- Descriptive Page
Dispatched Business Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST
|
80 ‘ 80 80
70 70 70
| !
60 i WAggregate CLEC : 60 | @ Aggregate CLEC 60 ® Aggregate CLEC !
50 ! ®BellSouth - 50 @ BellSouth j _ 50 @BellSouth
® c
40 g 40 g 40
o
30 30 o 30
20 20 20
1
0 10 10
0 ke - - -~ .
. . 0 A ) o 0 - -
Order Completion Interval (Days ' ' ' : R
P (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 415 3.46 BST 406 3.76 BST 415 346
CLEC 296 217 CLEC 296 217 CLEC 296 206
Difference 119 Difference 1.10 Difference 119




25

Adjusted to CLEC
10
6
[
| |
310177 177005 0531007 07w 104 19410317
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 267 0.3829
POOL 3.27 0.0544
REPL 358 0.0802
REPL ADJ 237 1.3353
JACK 548 0.0007
JACK ADJ 3163 00702
Note that the adjustment factor used is: 0.662128

October 1998

Order Completion Interval -- Decision Page

Dispatched Business Cases

Frequency Distributions of Replicate Estimates

25

o

Adjusted to BST

9
[
5
3
~ B
|

192315

17710054 0.54 10 0.69 08910192
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG 218 1.4663
POOL. 2.65 0.4036
REPL 364 0.0689
REPL. ADJ 222 1.8316]
JACK 413 0.0205
JACK ADJ 252 - 0.9605
0.610059

Note that the adjustment factor used is:



Percent

Filtered
80
70
60 W Aggregate CLEC
50 . M BeliSouth |
40
30
20
10
0 :
Order Completion Interval (Days)
Numerical
Service Mesan Standard
Provider Deviation
BST 0.72 1.30
CLEC 185 1.90
Difference -1.13

October 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Residential Cases

Adjusted to CLEC
80
70
60 8 Aggregate CLEC ‘
50 M BellSouth |
.sc i
¢ 40
[
[
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.03 176
CLEC 1.85 1.90
Difference -083

Adjusted to BST

80

70

60 W Aggregate CLEC
. 50 mBellSouth !
t
8 40
3
a

30

20

10

0 R B,
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 072 i 30
CLEC 1.4} 1 64
Difference -0.69




October 1998

Order Completion Interval -- Decision Page
Non Dispatched Residential Cases

Adjusted to CLEC

30

Frequency Distributions of Replicate Estimates

25

‘?5 4 3
_-Ill-_

14410123 -1.2310 -1.01 40110079 0.7910 -057
f Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -55.03 0.0000!
POOL. -52.89 0.0000]
REPL -19.59 0.0000,
REPL ADJ -20 82 0.0000
JACK -14.36 0.0000]
JACK ADJ -15.26) 0.0000,
Note that the adjustment factor used is: 1.063220

0570035

Frequency

25

10

Adjusted to BST
9
[
7
‘¢
’ | B
104 10-0.91 09110079 07910067 06710-054 -0.54 10 -0 42
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -44.59 0 0000
POOL -39 .20, 0.0000
REPL -2543 0.0000
REPL ADJ -31.91 0.0000]
JACK -28.95 0.0000,
JACK ADJ -36.33 0.0000]

Note that the adjustment factor used is: 1.254709




Percent

October 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 W Aggregate CLEC
50 M BellSouth
40
30
20
10
0 . - et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.78 154
CLEC 1.26 1.84
Difference 0.51

Percent

Non Dispatched Business Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 @ BellSouth
40
30
20
10
0 | s R
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 124 1 89
CLEC 1.26 1.84
Difference -0.02

Adjusted to BST
80
70
60 M Aggregate CLEC
. 50 ®BellSouth
2 40
4
30
20
10
0 . . o -+ "
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.78 1.54
CLEC 1.32 1 86
Difference 0.46




October 1998

Order Completion Interval -- Decision Page
Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
- 30
25 25
20 20
§15 1 ; 15
1 E u.! 1
‘ 10 10
. 7
[ ’ . 5
| | 3 | l | | l
| 1
L m - oL e B
; 168101 11 11110054 05410003 0031006 06w 118 ' 27310185 -1.85 10 -097 09710008 0091008 0810168
Estimate Range l Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (perceat) Method Statistic (percent)
LCUG -0.25 399803 LCUG 283 0.2364
POOL -0.26 39.8382 POOL 2,54 0.5477
REPL -0.13 44 7304 REPL 255 0.8106
REPL ADJ -0.13 44 8689 REPL ADJ 3.09 02194
JACK -0.07 47.0436 JACK 1.59 6.0861
JACK ADJ -0.07 471216 JACK ADJ 1.93 31738}

Note that the adjustment factor used is: 0.973564 Nole that the adjustment factor used is: 1.210427




Percent

Percent

October 1998

Order Completion Interval -- Descriptive Page
Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
60 38 Aggregate CLEC
50 @ BellSouth
40
30
20
10
0 200 il
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 434 318
CLEC 391 262
Difference 043

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 @ BeliSouth
40
30
20
10
0 - +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 410 3.15
CLEC 391 262
Difference 018

Adjusted to BST
80
70
60 W Aggregate CLEC
. 50 mBeliSouth
g 40
4
30
20
10
0 _v-
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 434 318
CLEC 392 253
Difference 042




30

25

20

frequency
*

Note that the adjustment factor used is:

October 1998

Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

2

-

-158t0-107

3
2
mm B

10710056 -056 10 -0.04 -0.04 100.47
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.76 3.9579
POOL. 191 28198
REPL. 175 4.5061
REPL ADJ 1.54 6.7746
JACK 202 2.6266
JACK ADJ 1.77 43575

0.875812

04710 088

B

25

w

Adjusted to BST

t

-

13
12
4
¢ l

22110-153

15310-0.06 0861-019 01910048 04810115
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 3.17 0.0761
POOL 3151 0.0227
REPL 3,56 0.0651t
REPL ADJ 2.89 0.3572
JACK 441 0.0066)
JACK ADJ 3.58 0.0614|
0.313001

Note that the adjustment factor used is:




October 1998

Order Completion Interval -- Descriptive Page
Dispatched, Business and Less Than 10 Circuit Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70
| W Aggregate CLEC ’
60 | ®Aggregate CLEC 60 | maggreg 60 m Aggregate CLEC
' Bell
50 j & BellSouth . P ®BellSouth . % W BeliSouth
40 8 40 8 40 |
P .

30 30 30
20 20 20
10 10 10

0" . . 0 ]

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 415 347 BST 4.07 3.80 BST 415 347
CLEC 295 2.18 CLEC 295 2.18 CLEC 296 206
Difference 120 Difference 1.13 Difference 1.19




30

25

Note that the adjustment faclor used is:

Adjusted to CLEC

October 1998

Order Completion Interval -- Decision Page

Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

S-177

2

AL

||
17710053 053107 0710194
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 2.69 0.3607
POOL. 3.30 0.0491
REPL 361 00738
REPL ADJ 2.36 1.3579
JACK 5.35 0.0010
JACK ADJ 3.50 00975

0.653729

18410317

25

Adjusted to BST

30177

Note that the adjustment factor used is:

47710054 05410069 06810192 19210318
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG 2.18 1.4714
POOL 2.65 04053
REPL 362 0.0726,
REPL ADJ 220 1.8864
JACK 4.13 0.0205
JACK ADJ 252 09637
0.609817




Percent

October 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
I
60 |- Aggregate CLEC
50 W BellSouth
40
30
20
10
0 L et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 072 130
CLEC 1.85 1.90
Difference -1.13

Percent

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 # BellSouth

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 1.03 1.76
CLEC 185 1.90
Difference -0.83

Adjusted to BST
80
70
60 l WAggregate CLEC !
{
. 50 ! mBellSouth |
2 40
e
a
30
20
10
0 e b
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 072 130
CLEC 141 164
Difference -0.69




October 1998

Order Completion Interval -- Decision Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC ‘ Adjusted to BST
a0 : 30
25 25
20 20

15

&
Frequency

12
10 9 10 . 9 l
7
H 4 s 4
L om [N Il -
14410-123 123t0-101 1011-079 -0.79 10 -0.57 05710 -035 -10410-001 09110-079 0.7910-067 08710054 -05410-042
Estimate Range Estimate Rangs
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -55.03 0.0000] LCUG -44 59 0 0000
POOL. -52.89 0.0000 POOL -39.20 0 0000
REPL -19.59 0.0000 REPL -2543 0.0000
REPL ADJ -20.82 0.0000] REPL. ADJ -31.91 0 0000
JACK -14.36 0.0000 JACK -28.95 0 0000
JACK ADJ -15.26 0.0000 JACK ADJ -36 33 . 00000,

Note that the adjustment factor used is: 1.063220 Note that the adjustment factor used is: 1.254789



Percent

October 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Filtered
80
70
60 W Aggregate CLEC '
50 W BeliSouth ’
40
30
20
10
0 | Y . VU
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.78 1.54
CLEC 1.26 1.84
Difference 0.52

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 ‘ B BellSouth
%
¢ 40
[ J
'y
30
20
10
0 | . PR S
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.24 1.89
CLEC 126 1.84
Difference -0.02

Adjusted to BST
80
70
60 W@ Aggregate CLEC
2 50 M BellSouth
g 40
[
a
30
20
10
0 . -."L; -
Order Completion Intervat (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.78 154
CLEC 132 186
Difference 0.46




October 1998

Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

25

13
L]
4 4
| 3 .
Lmm i

16910-1 11 A110-05 05410003 0031006 0610118
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 024 40.6019|
POOL. -0.24 404719
REPL. -0.13 45.0671
REPL ADJ -0.12 45.1937
JACK -0.07 47.3412
JACK ADJ -007 47.4097]
Note that the adjustment factor used is: 0.974203

Adjusted to BST

5

[

1"
. 7
]
o\ M.

27310-1.88 18810 097 09710009 009008 08168
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 283 0.2362
POOL 2.54 0.5475
REPL 255 08101
REPL ADJ 3.09 02192
JACK 1.59 6.0852
JACK ADJ 193 31728

Note that the adjustment factor used is: 1.210460




Percent

October 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
€0 m Aggregate CLEC
50 ® BellSouth
40
30
20
10
0 B, —
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.94 163
CLEC 2.14 2.34
Difference -1.20

Percent

Shreveport Cases
Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 W BeliSouth
40
30
20
10
0! e +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.30 213
CLEC 2.14 234
Difference -0.84

Adjusted to BST
80
70
60
@ Aggregate CLEC
€ 50 B BellSouth
g 40
'Y
30
20
10
o -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.94 163
CLEC 1.59 203
Difference -0.66




October 1998

Order Completion Interval -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 0
25 28
20 20
»
f 15 1 i 15
f £
10
10 10 . .
_ ?
| I | | 3 . l l ‘
1
27210-218 21810 -18 1810-104 10410048 04840008 -154%0-1.22 12200091 0910059 05900027 02710004
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -27.31 0.0000, 1.CUG -20.67 0.0000
POOL -26.00 0.0000, POOL -18.25 0.0000
REPL -8.81 0.0000 REPL -9.10 0.0000,
REPL ADJ -947 0.0000! REPL ADJ -11.32 0.0000
JACK -5.42 0.0004 JACK -71.06 0.0000
JACK ADJ -5.82 0.000! JACK ADJ -8.79 0.0000
Note that the adjustment factor used is: 1.074290 Note that the adjustment factor used is: 1.244219




October 1998

Order Completion Interval -- Descriptive Page

Filtered
i
80
70
60 B Aggregate CLEC
« 50 = BellSouth
8 40 ‘
[ ]
a
L™ 30
.20
|l 10
0 a
t Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 093 1.59
CLEC 1.96 1.92
Difference -103

Percent

Lafayette Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 # BellSouth
40
30
20
10
0 . I N
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.15 1.94
CLEC 1.96 192
Difference -0.81

Adjusted to BST
80
70
60
B Aggregate CLEC
¥ 50 8 BellSouth
£ 40
[
a
30
20
10
0 Mt}
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 093 1.59
CLEC 1.56 1.71
Difference -0.63




25

Adjusted to CLEC

October 1998

Order Completion Interval -- Decision Page

Lafayette Cases

Frequency Distributions of Replicate Estimates

4

I

3

2

I

1481012 1210-094 094 10 -067 ©06710-0 41
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -23.57 0.0000f
POOL -23.73 0.0000]
REPL -13.48 0.0000}
REPL ADJ -13.33 0.0000
JACK -9 96| 0.0000
JACK ADJ -9.85 0.0000

Note that the adjustment factor used is: 0.988925

04110015

25

Adjusted to BST

1

15
9
3
‘ 1
B

-
21510172 1.7210-1.28 1.2810 084 0B4i0-041 0410003
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -12.92 0.0000]
POOL -12.48 0.0000]
REPL -8.94 0.0000)
REPL ADJ -9.55 0 0000!
JACK -7.22 0.0000,
JACK ADJ Al 0.0000)
Note that the adjustment factor used is: 1.068205




Percent

October 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 m BellSouth
40
30
20
10
0 By R
Order Completion Interval (Days)
Numerical
Service . Mean Standard
Provider Deviation
BST 088 1.72
CLEC 191 2.08]
Difference -1.03 |

Percent

New Orleans Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 W BellSouth
40
30
20
10
0 o
Order Completion Intervail (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26 2.17
CLEC 1.91 208
Difference -0.65

Adjusted to BST
80
70
60
B Aggregate CLEC
50
® B BellSouth
8 40
]
a
30
20
10
0 e bt
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.88 1.72
CLEC 1.46 197
Difference -0.58




Adjusted to CLEC

October 1998

Order Completion Interval -- Decision Page
New Orleans Cases

Frequency Distributions of Replicate Estimates

o«

Bl e -

! 10510086 -0.06 10 -0.67 06710049 049003
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -21.73 0.0000,
POOL -2222 0 0000
REPL -15.47 0.0000]
REPL ADJ -14.90) 0.0000
JACK -16.96 0.0000
JACK ADJ -16.35 0.0000,

Note that the adjustment factor used is: 0.963531

-0310-011

25

Adjusted to BST
1"
12
2
1 1
479%-14 1410-1.02 -1.0210-084 06410-0.25 025100.13
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -16.42 0.0000
POOL -15.26 0.0000
REPL 957 0.0000
REPL ADJ -10.95 0.0000
JACK -12.56 0.0000
JACK ADJ -14.37 0.0000

Note that the adjustment factor used is:

1.144812




Percent

October 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
S0 M BeliSouth
40
30
20
10
0 D A
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.19 1.57
CLEC 1.78 1.87
Difference -0.59

Percent

Baton Rouge Cases

Percent

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 W BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.29 2.04
CLEC 1.78 1.87
Difference -0.49

Adjusted to BST
80
70
60 |
@ Aggregate CLEC
50
B BellSouth
40
30
20
10
0 P S s e b
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.19 1.57
CLEC 132 1.57
Difference -0.13




October 1998

Order Completion Interval -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC A Adjusted to BST
30 2
25 2
20 20
15 ; 15
[ "
10
10 10 ‘
7
[
5
: 1
0 __. || ° ? 0 __- - |
-15810-128 12810097 0971067 -06710-037 03710008 11810077 07710037 0371003 00310043 0430083
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -11.02 0.0000 LCUG -1.23 10.9260f
POOL. -11.48 0.0000, POOL -123 10.9696
REPL -4.89 0.0031 REPL -144 8 1780
REPL. ADJ -4.58 0.0066) REPL ADJ -1.44 8.1021
JACK -1.71 0.0000, JACK -0.31 38.1062
JACK ADJ -7.23 0.0000; JACK ADJ -0.31 38.0627

Note that the adjustment factor used is: 0.938035 Note that the adjustment factor used is: 1.00377¢




October 1998

Order Completion Interval Extreme Values

CLEC BST

Cutoff 26 Cutoff 26
# of Records 19,685 # of Records 417,723
Extreme Values 10 Extreme Values 544

Minimum 27 Minimum 27

Median 32 Median 33

Maximum 39 Maximum 276
Subtotal 19,675 Subtotal 417,179

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order Interval
NWORLAMA 2 1 3 1 Cc 39
NWORLAMA 2 1 3 1 Cc 39
NWORLAMA 2 1 3 1 N 34
NWORLAMA 2 1 3 1 N 34
LEVLLAMA 1 1 2 1 Cc 32
NWORLAMA 2 1 3 1 N 32
WNBOLAMA 1 1 2 1 N 30
AAAAA318 1 1 1 1 N 28
NWORLAMA 1 2 2 1 N 28
NWORLAMA 1 1 3 1 N 27
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 55
NWORLAMA 2 1 3 1 N 39
LFYTLAMA 1 1 3 1 Cc 32
NWORLAMA 2 1 3 1 C 24
NWORLAMC 1 1 3 1 C 22
NWORLAMC 2 1 3 1 C 12
LFYTLAMA 2 1 3 1 C 11
NWORLAMA 2 1 2 1 N 11
BTRGLASB 1 1 3 1 Cc 8
NWORLAMA 1 1 3 1 C 7




October 1998
Order Completion Interval Weighting Report

# of Records

No Matching BST
Classification (1)

Subtotal

CLEC
19,675

43
19,632

BST
# of Records 417,179
No Matching CLEC
Classification (2) 30,618
Subtotal 386,561

CLEC Categories with No matching BST (First 10)

Wire Center

Time

Dispatch

Residence

Circuits Order Type

CLEC Count

VNTNLAMA

2

-

N

w

EPPSLAMA

MRGZLAMA

SALNLAMA

ANGILAMA

ANGILAMA

ARCDLABW

ARCDLABW

BERNLASP

BTRGLAGW

1
1
2
1
2
1
1
1
2

NN ==INININININD

N jord [ b |t ot ot |t |t | d

[ L] Iy pirg G PIFQ [P Y P JE P
O|ZI-|ZIZ|Z|Z|Z|2Z]|Z

-t |t et | | =2 NN N

(1) This value represents the total number of CLEC cases which fell into a category which had no malching BST activily.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.
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November 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the November monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0 1 2 3 4 5 5+| AVG INTV(DAY)
Resale Res < 10 1.27%| 5.57%| 23.31%|13.01%| 20.52%] 13.34%]| 22.97% 434
Resale Res >= 10 0.00%| 0.00% 0.00%| 0.00%| 66.67%| 0.00%] 33.33% 467
Resale Bus <10 11.11%| 4.63%| 21.30%| 5.56%| 14.81%| 17.59%| 25.00% 4.26
Resale Bus >= 10 33.33%| 0.00%} 33.33%| 0.00%] 0.00%]| 0.00%] 33.33% 3.78
' 0-5| 6-10 11-15| 16-20| 21-25] 26-30] . 30+| AVG INTV(DAY)
Resale Spec < 10 15.38%| 7.69%| 19.23%|11.54%| 23.08%| 7.69%] 15.38% 19.31
Resale Spec >= 10 0.00%] 0.00% 0.00%| 0.00%| 0.00%] 0.00%]| 0.00% 0.00
UNE Design < 10 8.06%|58.06%| 25.81%| 4.84%| 0.00%| 0.00%| 3.23% 10.68
UNE Design >= 10 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 44.19%(41.86%| 11.63%| 2.33%| 0.00%| 0.00%| 0.00% 6.34
UNE Non-Design >= 10 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
CLEC - Non-Dispatched
0 1 2 3] 4 5| - = 5+| AVG INTV(DAY)
Resale Res < 10 23.65%|18.68% 9.73%|14.70%| 19.58%| 4.91%| 8.75% 2.55
Resale Res >= 10 0.00%| 0.00% 0.00%| 0.00%{ 0.00%| 0.00%]| 0.00% 0.00
Resale Bus < 10 38.85%|25.52%| 11.03%| 9.77%| 6.55%| 4.94%| 3.33% 1.66
Resale Bus >= 10 20.00%(50.00%| 10.00%]10.00%| 10.00%| 0.00%| 0.00% 1.47
0-5| 6-10 11-15| 16-20f 21-25| 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 68.18%(18.18% 0.00%| 0.00%| 13.64%| 0.00%| 0.00% 6.45
Resale Spec >= 10 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00%] 0.00% 0.00
UNE Design >= 10 0.00%} 0.00% 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 10.53%(39.47%| 39.47%| 2.63%| 2.63%| 5.26%| 0.00% 10.78
UNE Non-Design >= 10 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00




November 1998
Order Completion Interval Web Report -- BeliSouth

This table displays BellSouth information as published on the November monthly web reports,

https://clec.bellsouth.com.

BST - Dispatched

0 1 2 3 4 5 5+| AVG INTV(DAY)
Retail Res <10 2.16%| 4.47%| 18.45%|11.60%| 16.58%| 15.52%| 31.22% 5.54
Retail Res >= 10 1.11%| 6.67%| 13.33%|12.22%| 14.44%| 18.89%| 33.33% 5.38
Retail Bus < 10 4.73%)| 5.64%| 16.59%|10.63%| 13.42%] 14.47%| 34.52% 7.13
Retail Bus >= 10 1.32%| 8.61%| 16.56%]10.60%| 7.95%| 6.62%]| 48.34% 13.02
‘ 0-5| 6-10 11-15] 16-20] 21-25] 26-30 30+| AVG INTV(DAY)
Retail Spec < 10 12.22%(13.62%| 17.92%|12.80%| 12.61%| 8.60%| 22.22% 23.61
Retail Spec >= 10 20.00%{20.00%| 20.00%|20.00%| 0.00%| 0.00%| 20.00% 15.40
BST - Non-Dispatched
0 1 2 3 4 5 5+| AVG INTV(DAY)
Retail Res <10 58.68%125.13%| 4.10%| 7.31%| 2.04%| 1.13%| 1.61% 1.04
Retail Res >= 10 0.00%| 0.00% 0.00%| 0.00%]| 0.00%| 0.00%]| 0.00% 0.00
Retail Bus <10 43.54%| 5.60%| 22.70%| 7.03%| 9.37%| 5.07%| 6.68% 2.10
Retail Bus >= 10 14.38%]20.63%| 12.50%|12.50%| 26.25%| 5.00%] 8.75% 3.22
0-5| 6-10 11-15| 16-20] 21-25] 26-30 30+| AVG INTV(DAY)
Retail Spec < 10 47.66%129.91% 5.61%| 5.61%| 2.80%| 8.41%| 0.00% 8.26
Retail Spec >= 10 0.00%| 0.00%| 100.00%| 0.00%| 0.00%( 0.00%| 0.00% 14.00




November 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
72 13 68 16
CLEC Inconsistencies BST Inconsistencies
Web Raw Web Raw
Disp Resid Circ Categ Report Data Disp Resid Circ Categ Report Data
3 1 1 0. 1 1 2 1 3 571 572
1 1 1 6 272 273 1 2 1 4 721 722
2 1 1 0 6,062 6,071 1 2 1 6 1,854 1,867
2 1 1 1 4788 4789 1 3 1 1 282 284
2 1 1 2 2495 2497 1 3 1 3 265 267
2 1 1 3 3768 KY#4| 1 3 1 6 460 463
2 1 1 6 2242 2246 2 2 1 (] 16618 16792
2 2 1 0 338 339 2 2 1 1 2139 2153
2 2 1 1 222 226 2 2 1 2 8666 8667
2 2 1 2 96 103 2 2 1 3 2685 2692

Explanation (as needed)

The present definition for dispatched is work function code equal to O, K or L. The web reports define non-dispatched as anything else.

The actual definition of non-dispatched is work function code equal to M, N, or P. There was one BST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



November 1998

Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 31,726
Total Removed Prior to Web Reporting 3,672
(e.g. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 28,054
Additional Records Removed 861
Missing Appointment code is 'S’ 773
General Class Service = 'O’ 0
UNE Cases 143
Extreme Values Removed 7
No Matching Classification Removals 45
FILTERED TOTAL 27,141

Unfiltered Total 433,451
Total Removed Prior to Web Reporting 89,970
(e.g. not N, T, C, or P orders, not retail)
Total Reported on Web Report 343,481
Additionatl Records Removed 9,241
Missing Appointment code is 'S’ 8,971
General Class Service ='0' 281
Extreme Values Removed 760
No Matching Classification Removals 21,606
FILTERED TOTAL 311,874

Note: Itis possible that an observation may be included in more than one of the above exclusion categories.



Percent

Filtered
80
70 ‘
60 ' 8 Aggregate CLEC
50 | EBellSouth
40
30
20
10
0 »
Order Completion Interval {Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.95 168
CLEC 249 217
Difference -154

Percent

November 1998
Order Completion Interval -- Descriptive Page

All Cases
Adjusted to CLEC
80
70
60 ’ B Aggregate CLEC
40
30
20
10
0 P P
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1 09 185
CLEC . 249 217
Difference -1.40

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 B BeliSouth
3
3 40
3
[y
30
20
10
0 - v
Order Completion Interval {Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 168
CLEC 2.35 217
Difference -1.40




November 1998

Order Completion Interval -- Decision Page
All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
> 1
s o
14
10 9 10
4 o s 6 .
5 5
. . : J . : ,
0 | 0 | -
19210167 16710-142 14210118 11810093 -0.931c -068 22410179 47910133 13310088 0881-043 0430002
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -112.66] 0.0000 LCUG -93.0!1 0.0000
POOL -103.40] 0.0000 POOL. -80.53 0.0000]
REPL -23.89 0.0000 REPL -16.55 0.0000
REPL ADJ -27.32 0.0000 REPL ADJ -21.20 0.0000
JACK -22.51 0.0000 JACK -15.27 0.0000
JACK ADJ -25.75 0.0000 JACK ADJ -19.56 0.0000
Note that the adjustment factor usedis: 1.143781 Note that the adjustment factor used is: 1.281041
Test Stat P-Value (%)
Decision Portion : -21.32 0.0000 Conclusion: The Adjusted LCUG Test Statistic is NOT suitable, the Jackknife Adjusted Statistic should be used this month.




November 1998
Order Completion Interval -- Document Page

All Cases

Adjusted to BST
Numerical
Adjusted Total CLEC Cases 311,874
BST Cases 311,874

Distribution of Natural Log Weights

Adjusted to CLEC
Numerical

CLEC Cases 27,141

Adjusted Total BST Cases 27141
. 250,000
“ 205,358
|

967 8 0 0

Natural Log of CLEC Weight

Standard
Summary Statistics Mean Deviation
BST Natural Log Weights -12.962 0.787

Coefficient
of Vadation
I 1.209416881

BST Weights 0

.087 0.105

! 14,000

12,000

Naturat Log of BST Weight

11632

Standard Coefficient
Summary Statistics Mean Deviation of Varistion
CLEC Natural Log Weights -10.566 0.939
CLEC Weights 11.491 11.919] 1.037230659




Percent

November 1998
Order Completion Interval -- Descriptive Page

Dispatched Cases
Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
| .
60 ®Aggregate CLEC 60 W Aggregate CLEC 60 ® Aggregate CLEC
50 # BeliSouth 50 B BellSouth 50 ®BeliSouth
- - |
13 €
40 S 40 § 40
3
a
30 30 ¢ 30
20 20
10 10
0 . - 0 . PENT Ty S
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 465 334 BST 429 294 BST 465 334
CLEC 4.12 2.66 CLEC 412 2.66 CLEC 419 2 86
Difference . 053 Difference 017 Difference 045




25

20

Fraquency
&

I .
09410048 04810-00t 00110045 04510091 09110137
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.79 3.7014
POOL 1.87 3.0638
REPL 191 3.3019
REPL ADJ 1.77 43423
JACK 238 1.2145
JACK ADJ 221 1.7765
Note that the adjustment factor used is: 0.92781%

November 1998

Order Completion Interval -- Decision Page

Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

3

5

2

25

Adjusted to BST

1
l .

“110-038 0300025 02510087 08715 150212
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG 314 0.0831
POOL 338 0.0365)
REPL 360 0.0590
REPL ADJ 312 0.2055!
JACK 303 0.2540,
JACK ADJ 263 0.6825
Note that the adjustment factor used is: 0.066209



Percent

November 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 W Aggregate CLEC
50 EBellSouth
40
30
20
10
0 L.
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.85 1.48
CLEC 242 2.12
Difference -1.57

Percent

Non Dispatched Cases

Percent

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 M BellSouth
40
30
20
10
0 I- - +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 1.65
CLEC 242 212
Difference -147

Adjusted to BST
80
70
60 B Aggregate CLEC
50 H BeliSouth
40
30
20
10
0 -
Order Completion Interval (Days)
Numerical
Service Mean Standsrd
_ Provider Deviation
BST 0.85 1.48
CLEC 2.30 213
Difference -1.45




25

Adjusted to CLEC

November 1998

Order Completion Interval -- Decision Page
Non Dispatched Cases

Frequency Distributions of Replicate Estimates

s

5

3

25

Freguency
-
»

10

w

Adjusted to BST

o H B = JIJ-L

49710173 A7310-149 14910-125 -12510-102 -10210-078 22810-184 A8410-14 1410095 09510-051 05110.007
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
1.CUG -130.67 0.0000 LCUG -107.24 0.0000
POOL -113.36) 0.0000 POOL. -86.80 0.0000
REPL -24.56 0.0000 REPL -17.19 0.0000
REPL ADJ -30.50 0.0000 REPL ADJ -24.37 0.0000)
JACK -23.37 0.0000 JACK -15.99 0.0000)
JACK ADJ -29.03 0.0000 JACK ADJ -22.68 0.0000
Note that the adjustment factor used is: 1.242038 Note that the adjustment factor used is: 1418113




